Residents' Perception of the Quality of Public Housing in Urban Areas in Ogun State, Nigeria by Ibem, Eziyi  O.
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Search in this title:
 Go
Home > International Journal of Quality & Reliability Management > Volume 29 issue 9 > Residents' perception of the quality of public housing in urban areas in Ogun
State, Nigeria
Document Information:
Title: Residents' perception of the quality of public housing in urban areas in
Ogun State, Nigeria
Author(s): Eziyi O. Ibem, (Department of Architecture, Covenant University, Ota,
Nigeria)
Citation: Eziyi O. Ibem, (2012) "Residents' perception of the quality of public
housing in urban areas in Ogun State, Nigeria", International Journal of
Quality & Reliability Management, Vol. 29 Iss: 9, pp.1000 - 1018
Keywords: Housing, Housing delivery strategies, Housing quality, Nigeria,
Organizational capacity, Public housing, Urban areas
Article type: Research paper
DOI: 10.1108/02656711211272917 (Permanent URL)
Publisher: Emerald Group Publishing Limited
Help
Fulltext Options:
Login
Existing customers: login
to access this document
- Athens/Institutional login
Purchase
Downloadable; Printable;
Owned
HTML, PDF (123kb)
Login
Username:
Passw ord:
Login
- Athens/Institutional login
- Forgot passw ord?
Welcome: 
Guest
Search for:
in: All content Go
Advanced search
Marked lists
Browse:
Books & Journals
Bibliographic Databases
Case Studies
Product Information:
For Journals
For Books
For Bibliographic Databases
For Case studies
Region / Language Options
Resources:
Licensing Solutions
 
International Journal of Quality & Reliability
Management
ISSN: 0265-671X
Incorporates: International Journal of Quality Science
Online from: 1984
Subject Area: Managing Quality
Content: Latest Issue |  Latest Issue RSS | Previous Issues
Options: To add Favourites and Table of Contents Alerts please take a Emerald profile
Residents' perception of the quality of public housing in urban areas in Ogun State, Nigeria
Home Text View Mobile Contact Us Site Map Support Register Administrators
pdfcrowd.comopen in browser PRO version Are you a developer? Try out the HTML to PDF API
Acknowledgements: The author is grateful to Covenant University, Canaan Land, Ota, Nigeria,
for the support and facilities that made the research possible. The
contributions of Dr Dolapo Amole of the Department of Architecture,
Obafemi Awolowo University, Ile-Ife, Nigeria, and the anonymous
reviewers who made useful suggestions to the initial draft of the paper
are also acknowledged.
Abstract:
Purpose – The general aim of this research is to investigate residents'
perception of the quality of public housing and factors influencing this in
Ogun State Southwest Nigeria. This is in view of a paucity of published
works on this subject matter and the need to upgrade the quality of
public housing in urban areas in Nigeria.
Design/methodology/approach – Data for the study were collected
through a cross sectional survey of proportionately selected 517
household heads in newly constructed public housing estates, and 90
staff members of four key public housing agencies in urban areas of
Ogun State, Nigeria. Structured questionnaires were used in the
collection of primary data. Descriptive statistics and categorical
regression analysis were used in data analysis.
Findings – The results show that a majority of the respondents rated
their current residential environment low on the quality scale. Whereas
housing unit attributes were rated highest, neighbourhood facilities were
rated very low on the housing quality scale. Housing delivery strategies,
spatial deficiencies in housing units, organizational capacity of housing
providers, age, income, education and tenure status of residents were
found to be among the key factors influencing residents' perception of
housing quality in the study area.
Research limitations/implications – The survey was concentrated on
newly constructed public housing by Ogun State government in selected
urban areas. Other studies can examine housing constructed by the
Federal Government of Nigeria in the study area.
Practical implications – Lack of access to housing services,
infrastructure and neighborhood facilities accounts for poor quality of
public housing in the study area. This can be improved through adequate
provision of basic social amenities, organizational capacity building and
adoption of appropriate housing delivery strategies by public housing
providers.
Originality/value – A framework for studying the quality of public housing
in Nigeria and other countries has been developed. The findings can
assist public housing policy makers and programme managers to
improve on the quality of public housing and services.
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